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Serving:

+ Butler County Educa-
tional Service Center

+ Butler Technology &
Career Development

Butler Health Plan is Growing

Butler Health Plan will welcome a new school district, Sycamore
Community Schools, in January 2010. Sycamore has seven school
buildings and is located in the northeast portion of Hamilton
County. With the addition of Sycamore Community Schools, BHP
will be one of the largest school consortiums in the state of Ohio.

Butler Health Plan—Fast Facts

7,800 Employee Members

Welcome

SYCAMORE

COMMUNITY SCHOOLS
Ouwr students. Our future.

18,000 Employee and Dependent Lives

Schools

+ Butler County Board
of MR/DD

+ Edgewood City
+ Fairfield City

+ Great Oaks Institute
of Technology

+ Hamilton City

¢ Lakota Local

+ Madison Local

+ Middletown City
+ Monroe Local

+ New Miami Local
¢ Ross Local

+ Talawanda
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Home delivery is an easy way for you to save
money on medicines that you take every day
for an ongoing condition.
and you get three-months delivered to you at once

Your co-pay is less

which will save you a couple trips to the pharmacy.

* Prescriptions delivered to your home within
10-14 days with free standard delivery.

* Registered pharmacists available to answer
questions anytime.

* Your prescriptions double-checked for accuracy.

* Refills may be ordered by mail, phone or online.

* To sign up for Home Delivery, go to
www.express-scripts.com or call 866-275-0044.

?!3 Why Use Express Scripts FHome Delivery?

How do I pay for Home Delivery?
The preferred payment method is to

have a credit card on file. Each time

an order or refill is submitted, you can
elect to place a credit card on file as a
one-time use or add a card that can remain on file
as long as you wish. Unless otherwise indicated by
you (the member), the limit for the amount
charged to a credit card is $500. If a credit card is
not on file, you can be invoiced up to $150 for
your prescriptions. Any amount over $150, with
no credit card on file, may cause a delay because
ESI will need to contact you for approval before
the prescriptions is mailed.

Lab Card Program

The Lab Card is a voluntary program that allows
you to obtain 100% coverage for Lab services
covered by your plan. It’s up to you to request
the Lab Card Program at the doctot’s office.
Your doctor’s office collects your specimen and
calls the Lab Card Program for pick up.

¢ If your physician sends lab work to a Lab Card
lab, there is no co-pay for your lab work.

¢ If you use a Lab Card draw site, there is no co-
pay for covered services.

¢ You must show your lab card and verbally
request to the office staff that you want to use
the Lab Card program.

It is always best to call the draw site in advance to
verify collection and pick up times before visiting.

¢ If you are unable to use the Lab Card pro-
gram, your regular benefits will apply.

To locate a draw site:
( 1-800-646-7788

www.labcard.com
CLabore> Lab Card®

Outpatient Lab Services
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Vacationing

Q: Do | have coverage while | am on
vacation for urgent care?

A. Yes. Emergency or urgent care
claims away from home for plan mem-
bers are paid as if {Network of usual
and customary charges.

o

Q: What if | will be out of the area for a
long vacation or my child is attending
college and needs routine care. How do
| find an InNetwork provider?

A: When traveling or attending college
out of the local PPO network area, call
the national PPO network, Multiplan, at
1-800-672-2140 to locate Ilmetwork
providers

This Summer?

Q: Does my Butler Health Plan ID card
work outside the USA?

A. Some medical providers in foreign
countries may not accept your ID card,
particularly third world countries or
providers in very rural areas. You could
be asked to pay for your care by cash or
credit card. If this occurs, you may file a
claim for covered services with Allied
for reimbursementYou must get a
detailed & itemized bill for the service
with the current rate of exchange in
English.

For prescriptions, get a detailed receipt
in English, complete with drug name,
strength, etc., and submit the claim to
Express Scripts for reimbursement.

Rx
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Q: Traveling Abroad! Do You Need
Medical Evacuation Insurance?

A: Although some health insurance
companies may pay "customary and
reasonable" hospital costs abroad, very
few will pay for medical evacuation
back to the United States. Medical
evacuation can easily cost $10,000 or
more, depending on your location and
medical condition. One of the main
advantages of health and emergency
assistance policies is that they often
include coverage for medical evacua-
tion to the United States. BHP covers
urgent and emergency care abroad, but
not medical evacuation. If you want
medical evacuation back to the United
States, you should consider medical
evacuation insurance for your trip.

Amemmn Heart A550€zqu20ﬁ Heart Walk 2009

Butler County Heart Walk

Saturday, September 12, 10:00 a.m.

Hamilton Bike Path beginning and
ending at The Fitton Center in Hamilton

www.heartwalk.kintera.org/hamiltonfairfieldoh.org

Middletown Area Heart Walk

Saturday, September 19, 10:00 a.m.

Campus at Atrium Medical Center
Register at YMCA (5750 Innovation Dr)

www.heartwalk.kintera.org/middletownoh.org

Wi t h

8 out of 10 Americans search the web for

health information. Your best bet for get-
ting the most reliable information is to look
for sites that:

End in
“organizations”

. “org” or

“.gov” (stands for
such as the American
Heart Association or “government”
sites such as the National Cancer Insti-

tute)
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Are produced by universities and teaching
hospitals (i.e. Tufts, Mayo Clinic, etc.)

e  Are written by trusted medical authorities

Members of Butler Health Plan may rely on the
HealthSpan web site for medical information
and E-Coach. HealthSpan E-Coach assists you
in achieving specific health and lifestyle goals
exercise,

like nutrition, weight loss, stress,

symptoms, drug interactions and much more.

We bsit

Go to: www.healthspane-coach.com
Select Join/Coupon Code: BHP
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Your personal Health Coach will
contact you and offer support with
your medication concerns.

HEALTH SPAN.
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Direct comments to Benefacts Editor, BHP, 1910 Fairgrove Ave, Ste C, Hamilton, OH 45011 or email gillumj@beesc.org



