
Back to College– Don’t Forget To Update Full 
Time Student Status & Check for In-Network 
Providers on Campus 

My child attends a college out of the 
HealthSpan primary network. How will 
services be paid? 
Medical— Emergency or Urgent Care 
claims away from home for plan members are 
paid as if IN-NETWORK of usual and cus-
tomary charges. Other non-urgent services 
like check ups or non-emergency surgery are 
paid at the out-of-network benefit level 
unless you find an in-network provider. 
When traveling or attending college out of 
the local PPO network area, call the national 
PPO network, Multiplan, at 1-800-672-2140.  
If you cannot find an in-network provider, 

How do I update my child’s full time 
college student status with my Treas-
urer’s office or Personnel Department?    
You need to provide proof of full time 
student status for dependents over age 19 
and under age 25.  Submit one of the    
following from the current school term to 
demonstrate full-time student status: grade 
report, school registration, transcripts or 
letter from school showing full time stu-
dent status.  Please submit proof of full 
time student status to your Treasurer’s  
office or Personnel Department at the  
beginning of each term.  

Benefacts 
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you may consider scheduling the non-
urgent services with an in-network pro-
vider over breaks when the student is 
home.  
 

Dental—There is no dental network at 
this time.  Claims are paid according to 
the current dental benefit schedule 
throughout the United States.  

Prescription—Caremark is a national 
company with pharmacies in every state.  
Call or check the Caremark web site for 
in-network pharmacies. 

 

Butler Health 
Plan Has A  

New Web Site 
Address!    

 
www.butlerhealthplan.org 

 
Download and Search  

Butler Health Plan  
Medical & Dental Plan 

Documents 

; HealthSpan E-Coach can help BHP medical plan mem-
bers with stress, weight loss, fatigue and much more at  
www.healthspane-coach.com  Coupon code: BHP  

 
; If you have any health questions or need help making a 

life style change, BHP medical plan members may also 
call a HealthSpan Nurse Coach at 513-551-1432 or     
1-800-972-7726. 

Fatigued?  Need a Health Coach To Keep You Motivated? 

If you visited the doctor lately, you may 
have noticed that some offices charge 
patients extra fees for administrative 
tasks.  Some physician offices charge to 
copy immunization records, to complete 
family medical leave forms, to phone  

prescription refills or to 
complete any administra-
tive service apart from 
the office visit.  Some 
offices charge a fee if an 
appointment is canceled 
within 24 hours. 

 

While not all physicians in the area have 
adopted this practice, it is a growing 
trend nationally as well as locally.  Fees 
can range from $5 to $50 for requests.  
Some practices offer the patient the 
option of paying an annual membership 
which includes all administrative ser-
vices or a “pay-as-you-go” service fee.  
These administrative fees are not cov-
ered by your medical plan.  You may 
want to check with your health care 
provider to understand the doctor’s 
office administrative policies. 

Want to see the Doc?   
The paperwork may cost extra. 




